Steering Toward Safer

- Driving Behaviours
AJ PUMPS

& WATER TREATMENT
— WATER IS LIFE ——



Guest presenters

Jill Wells

Safety & Fleet
Coordinator

Tenold

Transportation Ltd.

Abbotsford, BC

AJ PUMPS

& W/—\TER TREATM =ENT

Andy Van Esch
Owner

AJ Pumps & Water
Treatment

Chilliwack, BC




Presenters from Road Safety at Work

Angelina Robinson
Rick Walters

Client Relationship

" Manager Road Safety




Overview

Characteristics of good drivers

Competencies underlying good driving behaviours

Strategies, tools, and resources to improve driving behaviours
Practical examples from industry

Questions, answers, and discussion
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What makes someone a driver?
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What makes someone a driver?
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What makes someone a good driver?

Knowledge Skills Attitude
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Driving competencies




Bad driving behaviours

Lack of knowledge Lack of skill Poor attitude
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Bad driving behaviours heatmap
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Group Activity

The most likely reason / limitation is:

Bad Driving Behaviours

See

Knowledge Skill Attitude

Not using turn signals

Following too close

Incorrect merging practices

W

Incorrect left hand turns
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Tools for improving driver behaviours




Conduct thorough orientations

Knowledge Skills Attitude

Provide information,

: Show them how its done Identify road safety as
explain priority




Resources

{add company logo here]

Policy / procedures template

Driver orientation procedures

Disclaimer

Theil i ined in this is for purposes only. It is not intended to
provide legal or other advice to you, and you should not rely upon the information to provide any such
advice. We believe the information provided is accurate and complete; however, we do not provide
any warranty, express or implied, of its Neither nor the Justice
Institute of British Columbia nor Road Safety at Work shall be liable in any manner or to any extent for
any direct, indirect, special, incidental or consequential damages, losses or expenses arising out of the
use of this form. May 2022

Instructions

Save the template to your device and then edit it to suit your organization’s driving needs. Delete items

that don’t apply. Replace allitems written in orange with your own information, including your

organization’s name where you see “Organization.” This template does not cover all safe driving
Delete th and when done.

Driver orientation procedures
Why we have this policy

[Organization] is committed to ensuring the health and safety of our employees when they
drive or ride in a vehicle used for work. The purpose of this procedure is to prepare each
employee for their driving responsibilities, identify and explain our safe driving procedures,
identify driving-related hazards they may encounter and discuss the methods to manage them,
and connect them with the people and resources available to help.

Who needs to follow this policy

This policy applies to all our who will drive pany d or leased vehicles used for
work/personal purposes, as well as employee-owned vehicles and rental vehicles used for work.

Employee responsibilities
The following employees will participate in this orientation:
* Recently hired employees
e Employees returning to the workplace after being absent for more than 6 months

e Employees with new driving responsibilities such as operating a different vehicle, or driving
on roads or in weather conditions they haven't encountered before

(insert file name and /or version] 1 [insert date]

Road safety is smart business.

m Driver Orientation Checklist

Read the attached instructions. Use this form to record relevant traini for employees who drive
for work purposes. Keep a copy of the completed st i ployee’s orientation records.

Employee name Position

Date hired Date of orientation

BC driver's licence # Class Expiry date

Restrictions

Driver’s licence — other jurisdiction

Driver's abstract reviewed  Yes [ No [ Date on driver’s abstract

Person(s) providing

Supervisor's name Contact info

=

job-related
hazards (examples below)

Distractions

Intersections

Aggressive driving
Seatbelt use
Impairment / fatigue
Reversing

Parking

Pedestrians / cyclists
Hurrying

Complacency

Road / weather conditions

Other

OOoOoOoDooDooOoOoOoOO

RoadSafetyAtWork.ca

Hover over image for link to documents
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https://roadsafetyatwork.ca/resource/form/driver-orientation-checklist-fillable/

Classroom training

* Include instructor,
manager, Supervisor,
driver

* If no in-house expertise,
look to local driving
school

* Keep delivery relevant,
focused, bite-sized

* Follow-up

£ Wori
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Parking lots make great classrooms

Road safety Is smart business.

Tailgate meeting guide

Backing up safely

inyour talk. Use the form

Why is this topic important?
Key points
« Reversing a vehicle increases your risk of being in
a collison or striking a pedestrian
On average, 1 worker ies every year in BCin
revessing incidents
Safe driving practices can reduce the risk
« Workrelated vehicle crashes are the leading cause
o traumatic workplace fataites in BC

te meeting

Managing blind spots
Why is backing up hazardous? Usethe proper reversing technique s this guide to talk with employees about the dangers of driver blind spots. It can help them understand
Keypoints 1 Getout and checkthe area forpn Where blind spots are in the vehicies they use, and avoid being in the blind spots of other drivers, Use any
yourre: © in your talk. Ask to share their experiences. Use the form
w onPage3 Consider printing (de and giving It to drivers.

“Iooked but did not see” something crucal Bind spots, torout
distactions, rushing, compiacency, and fatigue are SRS
Scotiadledpd 3 2. Esminate distractions (e, your WY is this topic important?

you can focus. Key points.
s e 3. Use your mirrors and BIckUpe - yyorkcrelated motor vehicie crashes are the lead-
,:;Mﬂ safely back up 4 Sityour st ng cause. ’ /
s fasdesioeney o+ Ifshard o avoid what you can't see. Mitorshelp |
Look for e wides flekiof This pt own.

Yo wider fiekd of view through
ta reverse: Can you Uee pulkough pesking insbeed ot o « Safe driving habits and properly adjusted mirors

acking up, for example?

M

will help you see more hazards on the road

What are blind spots?
Key points
Blind spots are areas around your vehicle you can't see
from your mifrors of without turning your head. Every
wvehicle has them.
« Everything outside your field of vsion and
peripheral vision is a biind spot

1CBC Lewrn todeve smart manal, 2015

Why are blind spots hazardous?
Key points

« Openinga doorinto 3 cycist

i you
vehicle can impair your vision. Long or high
hoods, canopies, or thick roof supports can
allincrease biind spats

* Chang i wehicle

« Hatinga pedes
crosswalk

»  Hating a vehicle, object, or person while
reversing

£ Wori

Hover over image for link to documents and video


https://roadsafetyatwork.ca/resource/tailgate-meeting-guide/backing-up-safely/
https://roadsafetyatwork.ca/resource/tailgate-meeting-guide/managing-blind-spots/
https://www.youtube.com/watch?v=dR1dbB2Tps8

Online training

* Information, instruction and
explanations help build skills
* Accessible

* Learner determines pace

* Variety of courses — review to
make sure they are right for
your employees

£ Wori
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Speaking

JE/NOLD

TRANSPORTATION LTD.

Jill Wells
Safety & Fleet Coordinator

Tenold Transportation Ltd.

Abbotsford, BC
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ICBC guides and online tests

driving
commercial vehicles

a guide for professional drivers

includes complete information on air brakes

learn to drive smart

your guide to driving safely

wil LTE [

* Question 9/ 25 Tips

This sign means:

|J'T| read narrews ahead.
|E| crosswalk ahead.
|§| obstruction - keep right or |eft,

|g straight threugh enly.

Submit answer

Hover over image for link to document, test and manual
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https://www.icbc.com/driver-licensing/Documents/drive_commercial_veh_full.pdf
https://www.icbc.com/driver-licensing/new-drivers/Pages/practice-knowledge-test.aspx

Online training for drivers

e CAA National — Young Drivers e Alberta Defensive Driving Course
e Government of Canada e JJ Keller & Associates Defensive Driver
Training

e Thinking Driver

e Smith 5 Keys System

e Danatec

e \Worksite Safety Defensive Driving

e eSafetyFirst Defensive Driving Online
Training

e BC Safe Driving Course

) “orc .

Hover over link to see website address



https://www.caa.ca/driving-safely/young-drivers/
https://natural-resources.canada.ca/energy-efficiency/transportation-alternative-fuels/greening-freight-programs/smartdriver-training-series/21048
https://www.thinkingdriver.com/fleet-safety/online-driver-training/
https://danatec.com/courses?course_topic=transportation_and_drivers
https://worksitesafety.ca/product/training/online/driver-safety/?gclid=EAIaIQobChMIjLfgnrfn_gIVUCuzAB0AUwSeEAAYASAAEgL5zvD_BwE
https://esafetyfirst.com/courses/defensive-driving-training/?gad=1&gclid=EAIaIQobChMIjLfgnrfn_gIVUCuzAB0AUwSeEAAYAiAAEgIjffD_BwE
https://esafetyfirst.com/courses/defensive-driving-training/?gad=1&gclid=EAIaIQobChMIjLfgnrfn_gIVUCuzAB0AUwSeEAAYAiAAEgIjffD_BwE
https://bcsafedrivingcourse.com/course/
https://www.alberta.ca/defensive-driving-course.aspx
https://www.jjkeller.com/learn/custom-defensive-driving-training?#facet:&productBeginIndex:0&facetLimit:&orderBy:&pageView:grid&minPrice:&maxPrice:&pageSize:&
https://www.jjkeller.com/learn/custom-defensive-driving-training?#facet:&productBeginIndex:0&facetLimit:&orderBy:&pageView:grid&minPrice:&maxPrice:&pageSize:&
https://www.drivedifferent.com/elearning/

Virtual tools - simulators

Efficient, cost-effective tools
Impressively realistic
Learn, develop skills without risks

Variety of scenarios, range of
difficulty levels

ROAD SAFETY
"T WORK
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Virtual tools - games

Learn, develop skills without risks
Inexpensive, accessible, engaging
Less realistic, fewer complexities

More for novice drivers

ROAD SAFETY
AT WORK

Hover over link to see website address
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https://3d-driving-school.en.softonic.com/
https://www.xbox.com/en-CA/games/store/driving-essentials/9n5h9jmvtmzl
https://games2winmedia.com/our-games/driving-academy-by-games2win/
https://www.nintendo.com/en-ca/store/products/car-driving-school-simulator-switch/

Virtual tools - apps

Inexpensive, interactive
Limited scenarios

Develop skills without
risks

Great for beginners

@ ROAD SAFETY

Street Sense

7 ¢ /\ DAT WORK

Hover over image for link to ICBC Street Sense
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Virtual tools — onboard technologies

Monitor / record vehicle movements

Harsh braking, acceleration, cornering,
speed

GPS locations
Share objective data with drivers

Highlight opportunities for improvement

ROAD SAFETY
"T WORK
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Speaking

AJ PUMPS

Andy Van Esch & WATER TREATRENT

Owner

AJ Pumps & Water Treatment
Chilliwack, BC
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Coaching and mentoring

Coaching

Giving
advice

Providing
suggestions

Achieving
Collaborating competency

Instructing

Giving feedback

Demonstrating lVlentoring

55 on zs




Third-party providers: Let the pros help

* Qualified, experienced, proven tools
* Specialized providers
* Local driving schools

e |ICBC - Choosing your driving school

* JIBC Driver Education Center — Fleet
Driver Training

£ Wori

Hover over link to see website address
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https://www.icbc.com/driver-licensing/driver-training/Pages/Choosing-your-driving-school.aspx
https://www.jibc.ca/areas-of-study/driver-education-road-safety/fleet-driver-training
https://www.jibc.ca/areas-of-study/driver-education-road-safety/fleet-driver-training

Road Safety at Work can help

(=]

&e Online courses

Tailgate

meeting guides

TripCheck

S0

09 e
N

SkillCheck

Workshops

Webinars on-

demand

ROAD SAFETY
AT WORK

Hover over link to see website address to resource
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https://roadsafetyatwork.ca/resource/tool/riskcheck/
https://roadsafetyatwork.ca/online-courses/
https://roadsafetyatwork.ca/resource/tool-kit/tailgate-meetings/
https://roadsafetyatwork.ca/online-workshops/
https://roadsafetyatwork.ca/resource/tool/tripcheck/
https://roadsafetyatwork.ca/webinars/




Contact us with your questions

Contact Rick Walters

Contact Angelina Robinson

30


mailto:rwalters@roadsafetyatwork.ca?subject=Question%20from%20the%20webinar
mailto:arobinson@roadsafetyatwork.ca?subject=Question%20from%20the%20webinar

Thank you

Please follow us:

DEEO

£ work



https://www.facebook.com/RoadSafetyatWork/
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