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Introducing today’s presenters

Angelina Robinson

Client Relationship
Manager

Road Safety At Work

Rick Walters

Road Safety At Work
Fleet Strategy
Manager




Overview

1. Explain distractions

2. How distractions impair your driving
3. Common and uncommon distractions
4. Taking control of distractions

5. Questions and discussion




What is distracted driving?

Driver is mentally
preoccupied by or
physically engaged in
tasks, events or
objects not essential
to driving.




Four types of distractions

VISUAL

MANUAL

-
>
>

Hands on the
steering wheel

COGNITIVE

AUDITORY
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Why distractions matter

Distractions impair driving ability

® Restrict attention to driving information
&
k2

® |ncrease reaction time
® Physically impede driver




Why distractions matter

The numbers

@ Distracted driving causes or contributes
to 28% of all fatal crashes. *

® Driverinattention is a contributing factor in 80% of
collisions and 65% of near crashes. ***

* |CBC, 2017
*% |CBC Quick Stats, 2017
*%% NHTSA, 2010
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Why distractions matter

It's the law

Penalty  Penalty
Points Premium

Description . Fine




Why distractions matter

Because you matter!

10 YOUR
COWORKERS

T0 YOUR
FAMILY

10 YOUR
FRIENDS

10 YOUR
EMPLOYER




Myth:
| can multi-task while driving.
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Fact: Our brains switch from one task to the next.




Implications of attention switching

0000

Incomplete Fatigue Inattention Missed
information blindness cues

£ onk
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Banning cell
phone use while
driving will decrease
employee
productivity and
reduce
profitability.
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Fact:

41%

said productivity stayed the
same or increased

7
ul

National Safety Council
Survey of Fortune 500 companies - September 2010
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Fact:

® o95%

of AMEC
employees
did not
experience
productivity
decrease
when cell
phones were
banned
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Hands-free is safer
than hand-held.

Hands Free
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Hands-free reduces manual distraction BUT

Hands-free does NOT reduce cognitive
distraction.

Some in-vehicle technology can be even more
distracting.
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What can your organization do?

Build and implement a distracted driving policy

» Examples on RSAW website

» Make expectations clear

D/ST
» Involve employees omy,,,gj,gggy 'f

» Communicate — : -
24



https://roadsafetyatwork.ca/distracted-driving/distracted-driving-policy-examples/

What can your organization do?

Expect management to advocate policy

» Participate in design and implementation
» Talk about it

» Model behaviours

»~ Listen for ideas,
Improvements
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Remove implied or
built-in distractions

Align driving expectations
with policy

Organize work to align
with policy




Circulate tips and fact sheets

Feature on intranet and in newsletters
Hold tailgate meetings
Share stories

Set targets

Provide incentives

Reward performance



https://roadsafetyatwork.ca/wp-content/uploads/2015/01/TipSheet1_Distractions_Drivers.pdf
https://roadsafetyatwork.ca/road-safety-at-work-week/archive/2015-archive/faqs-and-statistics/

Apps disable phone when vehicle in motion
Notifications to third-party
ldentify / record risky driving

Dash cams

Inexpensive relative to crash costs
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Acknowledge hazards, risks and consequences

Recognize that you
can become a

statistic

Have a word with Have a word with yourself.
I

yourself
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What can YOU do?

Set expectations, help others deliver

» Expect appropriate standard of care from
other drivers

» Encourage and help
others live
up to their driving
responsibilities

£ work :




What can YOU do?
When taking a trip:

» Create a plan

» Know your route

» If lost, pull over and
make a new plan

» Check out Journey
Management tools

Moy
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Use a cue that works for you

ldentify potential distractions

. Don’t
Plan how to avoid them FERGiT!
Just drive! ® @
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RSAW Test Your

Distraction Knowledge

RCMP Distracted Driving

Self Assessment

Test Your Distraction Knowledge
Quiz

. ’ Canadid
D A e—
elp us v

n Mounted Police

x Careers v Hi

Self-Assessment: Distracted Driving

ri
Prevention

Are you paying attention?

|
.
how
nt 1o determine how much you know
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https://roadsafetyatwork.ca/tool-kits/distracted-driving/test-your-distraction-knowledge/
https://roadsafetyatwork.ca/tool-kits/distracted-driving/test-your-distraction-knowledge/
http://www.rcmp-grc.gc.ca/cycp-cpcj/self-assessment-autoevaluation/dd-dv/index-eng.htm
http://www.rcmp-grc.gc.ca/cycp-cpcj/self-assessment-autoevaluation/dd-dv/index-eng.htm

bout eDriving Con L LOGIN
e d rl Vln ® Worldwide Leader in
Driver Tmmmq?.Rl':k Reduction LEARN TO DRIVE DRIVER IMPROVEMENT  FLEET SOLUTIONS MENTORAPP  INSURANCE SOLUTIONS DISTRACTED DRIVING  RESO! ES

E-Driving
How Distracted

Are You?

GOO D HAN DS AT HOME ON THE ROAD EVERYDAY LIFE

ad flf

Good Hands Test Your

Distracted Driving

Knowledge

ON THE ROAD

Test Your Distracted Driving
Knowledge: Quiz

)
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https://www.edriving.com/distracted-driving/quiz/
https://www.edriving.com/distracted-driving/quiz/
https://blog.allstate.ca/test-your-distracted-driving-knowledge-quiz/
https://blog.allstate.ca/test-your-distracted-driving-knowledge-quiz/
https://blog.allstate.ca/test-your-distracted-driving-knowledge-quiz/

What can YOU do?

Test your skills online

BCAA
TEXT U L8R

Toyota Teen Drive
Heads Up

Avoid the distractions.

Drive like your life depends on it.

\
' /
_ 7

HeadsU

The distracted driving challenge

£ work


http://www.splashworks.com/client/caa/txtul8r/
http://teendrive365inschool.com/sites/teendrive365inschool.com/files/headsup/index.html

What can YOU do?

Complete an online course

AL
A

R

7 &

Distracted Driver Course Distracted Driving Course

Pledge to drive phone-free

. Take The pledge
> | pledge to LEAVE THE PHONE ALONE

while driving. Click here
Road safety is smart business.



https://ama.ab.ca/auto-and-driving/driver-education/drivers-ed-courses/distracted-driver-course
https://www.nsc.org/safety-training/defensive-driving/courses/online/distracted

roadsafetyatwork.ca

Tool Kits — Distracted
Driving
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Tool Kits

Tool Kits Dwectory
MVI Cost Calculator
Road Safety Scapshot

Road Safety Plan
Template

Hazard identfication and
Risk Assessment

Controlng Hazards

Buiding Strong Road
Satety Pobcies

Safe Work Procedures

Driver Quadficationn

Distracted Driving: A Call to Action
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https://roadsafetyatwork.ca/tool-kits/distracted-driving/call-to-action/

ROAD SAFETY A Home gi'Login L Who We Are m @ n u

AT WORK Search: eg ‘controlling hazards'

Our Online Road Safety At What's
Services Courses Work Week New

Why Road Safety Build Your Roz
Matters Safety Progra

Tool Kits

roadsafetyatwork.ca

Tool Kits Directory
MVI Cost Calculator
Road Safety Snapshot

Road Safety Plan
Template

Tool Kits — Journey
Management

Hazard Identification and Jou rney Management

Risk Assessment

While they are driving, your employees encounter countless hazards, making driving
Controlling Hazards one of the most risky activities your employees will undertake. This section provides
several journey management resources and a mobile-friendly online tool to help your

Building Strong Road organization eliminate or minimiz:
Safety Policies risks and reduce the likelihood any of your employees will be injured in a work-related

Find useful road safety tools and

resources here.

(posure to those hazards, manage the associated

crash

Safe Work Procedures The Journey Management Tool Kit includes the following resources:
Plan to attend the next road safety

workshor
Get Started PP
Driver Qualifications
This section explains what journey

management is and why it is important to

Distracted Driving workplace safety.
We can help you with your road

Driver Fatigue safety program

Tips for Employe 5 Who
Drive

Put Journey Management to Work

Learn how to apply the three key steps of Tis for driving in hot weather
journey management, and how to build ’ "
effective trip plans

Get Started

Put Journey Management
to Work

Establish a Check-In P
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https://roadsafetyatwork.ca/tool-kits/journey-management/




Contact us with your
guestions

arobinson@roadsafetyatwork.ca

rwalters@roadsafetyatwork.ca
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Links to various resources mentioned in this webinar

Road Safety at Work

Distracted Driving Tool Kit

Example Distracted Driving Policies
Journey Management Tool Kit

Test Your Distraction Knowledge Quiz

ICBC
Distracted Driving

Quizzes
RCMP Distracted Driving Self Assessment

E-Driving How Distracted Are You?
Good Hands Test Your Distracted Driving

Knowledge

Online games
BCAA: TEXT U L8R
Toyota Teen Drive: Heads Up

Online courses
CAA/AMA Distracted Driver Course
National Safety Council Distracted Driver Course

Phone-free pladge
Leave the Phone Alone

Note: Links have not been updated since this
webinar was presented


https://roadsafetyatwork.ca/tool-kits/distracted-driving/call-to-action/
https://roadsafetyatwork.ca/tool-kits/distracted-driving/distracted-driving-policy-examples/
https://roadsafetyatwork.ca/tool-kits/journey-management/
https://roadsafetyatwork.ca/tool-kits/distracted-driving/test-your-distraction-knowledge/
https://www.icbc.com/road-safety/crashes-happen/Distracted-driving/Pages/default.aspx
http://www.rcmp-grc.gc.ca/cycp-cpcj/self-assessment-autoevaluation/dd-dv/index-eng.htm
https://www.edriving.com/distracted-driving/quiz/
https://blog.allstate.ca/test-your-distracted-driving-knowledge-quiz/
http://www.splashworks.com/client/caa/txtul8r/
https://www.teendrive365inschool.com/sites/default/files/headsup/index.html
https://ama.ab.ca/auto-and-driving/driver-education/drivers-ed-courses/distracted-driver-course
https://www.nsc.org/safety-training/defensive-driving/courses/online/distracted
http://leavethephonealone.ca/en/

